
Shavano Park – City Living with Country Charm

SHAVANOPARK.ORG 

THE NEWSLETTER 
FOR THE CITIZENS 

OF SHAVANO PARK

CITY OF SHAVANO PARK

ROADRUNNER
APRIL 2022

NOTE FROM THE MAYOR 
Hon. Bob Werner

(Continued on page 2)

Shavano Park’s History –
Now available online at bexarbibliotecharchive.org

OFFICE OF THE
CITY MANAGER:

(Continued on page 3)

 

IMPORTANT DATES

INSIDE THIS ISSUE:

Note from the Mayor .......................... 2-3

Office of the City Manager .....................3

Fiber Internet Service .............................4

Citizen Tree Committee ..........................4

Arbor Day/Earth Day Vendor Rules .........5

Ask The Expert .......................................5

Police Blotter .........................................6

Fire Blotter .............................................6

Arbor Day/Earth Day Event .....................7

Want a Happy Tree? ...............................7

An Alderman's Perspective................. 8-9

Women's Club .....................................10

April 6 Planning & Zoning (P&Z)
 Meeting 6:30 p.m.

April 8  Battle of Flowers –
 City Offices Closed

April 11  Water Advisory Meeting (WAC)  
 5:30

April 15  Good Friday – City Offices Closed

April 20  Town Hall Meeting 6:00 p.m. 
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The Way Ahead. On May 7th, community voters decide the way ahead for our city 
infrastructure. (City infrastructure is that part of community essential services we generally 
fail to discuss.) But intuitively, council members and neighbors recognize it as an important 
marker for a quality community. In fact, people who grade cities include city infrastructure 
on their “have to” lists. This is illustrated in the 2015 Forbes article titled “How to Qualify a 
Good City.” In the article, Forbes looked for four primary quality indicators in this order – 

Economics – employment, jobs, good pay, property values, etc.; 

Public service – low crime, good schools, good roads and affordable utility rates; 

Public administration – good bond rating, reasonable regulation, household debt, etc.; and 

Life related – commute times, air quality, healthcare, etc.

How Can We Afford a $10 Million Bond?
If the $10 million bond is approved at the upcoming May 7th election, the City’s debt 
service payments are projected to increase by $652,600 in fiscal year 2023.  The City 
intends to offset most of these costs using saved Capital Improvement funds and Street 
Maintenance Sales Tax funds.  Staff estimates the City will have $1.3 million available in 
street maintenance funds which  can be used in lieu of property taxes to pay debt service 
on the bonds (the proceeds of which could only be used for the street projects that are 
described in the bond election) for four years along with the yearly Street Maintenance sales 
tax collections. The extension of the Street Maintenance Sales Tax is also on the ballot at 
the May 7th election. This sales tax is not a tax increase, it reauthorizes the existing street 
maintenance sales tax.  This tax initially received voter approval in 2014 and was again 
approved in 2018.  The remaining amount of new funds needed from property taxes will 
be approximately $157,685, which equates to a $0.01 per $100 valuation tax rate increase. 
To calculate your potential tax increase under this Bond Election, take your home’s taxable 
value and multiply it by .0001. This amount is estimated to be your household’s annual 
property tax increase to pay for the reconstruction of all the roads described in the bond 
election (unless you are over 65 and your taxes are frozen). No further increase in property 
taxes is anticipated to be needed to pay off this debt in 20 or 25 years.

http://bexarbibliotecharchive.org
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CITY OF SHAVANO PARK
INFORMATION

CITY COUNCIL

City Hall ....................................................................... 493-3478
City Hall Fax ................................................................. 492-3816
Code Compliance / Animal Control .............................. 477-0962
DeZavala-Shavano Veterinary Clinic ............................. 699-3939
Emergency Fire/EMS, Police ..................................................911
Fire Administration ....................................................... 492-1111
Municipal Court ........................................................... 492-2607
Non Emergency Fire/EMS, Police ................................. 804-0110
Police Administration .................................................. 492-9248
Public Works ................................................................ 492-2841
Republic Services Customer Service ............................304-2700

HELPFUL PHONE NUMBERS

City Hall hours of 
operation are:

Monday through Friday 
from 

8:00 am to 5:00 pm

Hon. Bob Werner
310 Fawn Drive
210-867-0441

mayor@shavanopark.org

Mayor Pro Tem, Maggi Kautz
122 W. Mossy Cup

210-408-7050
mkautz@shavanopark.org

Alderman Albert Aleman
104 Cinnamon Oak

210-479-1882
aaleman@shavanopark.org

Alderman Konrad Kuykendall
128 Cliffside

832-947-4928
kkuykendall@shavanopark.org

Alderman Pete Miller
116 Penns Way 
713-444-3640

pmiller@shavanopark.org

Alderman Lee Powers
109 Elm Spring
210-559-4831

lpowers@shavanopark.org

Municipal Court hours 
of operation are:

Monday through Friday 
from 

8:00 am to 4:00 pm

(Continued on page 3)

("Note from the Mayor" continued from page 1)

Of the 30 indicators, public service included only four, with roads 
ranked third behind policing and schools.

Historically, streets are the issue put off until tomorrow, but as much 
as we would like to ignore the problem, eventually modern streets 
break down. This means every one of the streets in Shavano Park 
must eventually be reclaimed.

Fortunately, most of Shavano Park was built with developer 
dollars when our community recognized the need for good streets. 
Unfortunately, many streets built in the last 35 years are approaching 
the end of their anticipated lives, and as they age, we need a plan for 
this critical service as well as for current problems.

Since at least 2015, council voiced concern for our roads annually as a 
budget goal and objective. Understanding the issues has taken time, 
required supplemental equipment, entailed assessment standard 
development/application, involved funding options and the like. 
And then again, there is always the ever-important aspect of learning 
from our past.

In our last major street initiative, some 20 years ago, we resurfaced 
older east-westside streets using 20-year debt, and before debt 
retirement, many parts of those streets completely failed. This was 
an expensive lesson, and we should not repeat it.

So, council has developed a new workable/affordable plan to replace 
streets in poor/fair conditions to be phased across our entire city so 
that as other neighborhoods need street renovations it is affordable.

When should we begin? Council’s answer is “now” for many reasons.

Inflation happens at some rate, and according to TxDOT, road 
inflation happens at twice the rate of regular inflation. This means 
that at 4% inflation, road inflation is 8%, and after seven years, 
the cost for $1.00 of streets increases to over $1.71. And on top of 
that, financial advisors have been preaching that interest rates are 
historically low.

We can delay some streets for a time, but in so doing, the process of 
follow-on projects is problematic. If we wait to fix poor/failing streets 
today for the eastside, cul-de-sacs and Post Oak in Shavano Creek, 
what happens to the follow-on projects when the balance of Shavano 
Creek, the Estates, Pond Hill and De Zavala fail, and finally, Locke 
Hill must be completely redone. Already, parts of Pond Hill are 
stressed several years earlier than anticipated. 

So, Council’s unanimous vote was to bring the issue of funding 
roads to voters.

http://www.andrewslawnmowingsa.com
https://www.neighborhoodnews.com


Call today to schedule a tour!
• Long-term care & rehabilita�on services
• 112-bed beau�ful state-of-the-art skilled nursing facility
• Private and semi-private rooms with private restrooms
• Heated bathroom floors
• Complimentary WiFi
• Flat-screen smart TVs with cable included
• Full-size private ADA compliant showers in the on-suite restrooms
• Large covered veranda with gas fireplace for residents and guests to enjoy
• Two therapy gyms

4366 Lockhill Selma Road • San Antonio, TX 78249
210-761-9261

EstatesAtShavanoPark.com

John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions 

& remodeling
office: (210)481-3022 

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com
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(Continued from page 2) ("Office of the City Manager" continued from page 1)

And our question turns to, how to fund the way ahead? As voters, we 
will decide if we should pay for the first phase with borrowed money 
through a bond, or should we rely on current and future councils to 
pay for it as funds become available and/or using future alternative 
debt options.

Our council, staff and engineers have studied the issue, and after 
considering each of (1) using pay as we go current tax dollars, (2) 
debt funding phased over a 5–7-year period or (3) a 2022 bond 
approach, council has come to voters. And we ask that among other 
factors voters consider the following:

1. TxDOT says road inflation is 200% of normal.
2. With current street reserves and a continuing street sales tax, 

phase 1 and 1A will take about a $0.01 property tax increase to 
fund an approved bond proposal.

3. Commercial property owners pay about 25% of all city debt. 
4. Taxpayers over age 65 have a zero-tax increase on homesteads.
5. Other taxpayers in a home of average value ($775,000) will 

pay annually about $78.00 for a $0.01 tax increase, assuming 
council votes for a tax increase.

6. Interest rates are historically low, and each 0.25% change in 
the interest rate (increase/decrease) results in a $330,000 total 
financing change.

Council has wisely decided to go to voters on this important issue 
and on the important issue of continuing our city road maintenance 
sales tax. As voters, we decide this important question on May 7. I 
encourage everyone to vote on the future direction of our community.

If you have any questions, comments or concerns, please call me at 
210-867-0441.

What are the other Options?
Pay as you go. If the Street Maintenance Program is not funded 
by the proposed bond, the City could use the $1.3 million to 
reconstruct approximately one or two of the eight streets described 
in the bond election. After expending these fund reserves, it will 
take approximately 5 years to save an additional $1 million using 
Street Maintenance sales tax collections (assuming re-approval).  
At that rate, it would take about 30 years to reconstruct only the 
streets described in the bond election. In the meantime, very little 
funds would likely be available for maintaining the other 15 miles 
of City public streets.  In 10-20 years, the other streets on the east 
side of NW Military Highway, including those in the “Estates” and 
Shavano Creek, will also be nearing the end of their expected life 
and would  need  major reconditioning or reconstruction. This ‘pay 
as you go’ strategy does not generate enough funds to allow the City 
to address all public streets.

Band Aid Strategy. If the Street Maintenance Program is not 
funded by the proposed bond, a more likely solution would be 
to choose a less expensive street maintenance option. Instead of 
reconstructing the streets described in the bond election, the streets 
could be repaved (2-inch mill and overlay). In 2005, streets on the 
east side of NW Military Highway were repaved and many of the 
streets on the west side of NW Mil Hwy  were “chip sealed” – this 
places a slurry coat of asphalt with small rocks on the surface of 
the existing roads (this was inexpensive and very unpopular within 
the community). While the chip sealed streets on the west side of 
NW Military Highway are generally holding up after 16 years, 
the repaved streets on the east side are failing. The City Engineer’s 
estimate to repave the eight streets described in the bond election is 
$2,396,063. This is about $1.1 million more than what we have saved 
up for street maintenance.  Even with this less expensive option, the 
City would have to borrow over $1 million in debt and deplete our 
reserves – so those reserve funds would not be available to help offset 
the future additional debt. Under this strategy, every 15-20 years 
the streets will need to be repaved. Again, in 10-20 years, the streets 
on the west side of NW Military Highway to include those in the 
“Estates” and Shavano Creek will also be nearing requirement for 
major reconditioning or reconstruction about the same time the 
streets on the east side will be failing and again need to be addressed.

Details on the City’s approach to the near-term and long-term streets 
problem can be found on the City’s website at:

https://www.shavanopark.org/streetbond

Here to Serve!
Bill Hill, City Manager

http://estatesatshavanopark.com
mailto:jtravis2%40satx.rr.com?subject=
https://www.shavanopark.org/streetbond
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Fiber Internet Service 
and Shavano Park

By Curtis Leeth, Assistant to the City Manager

Fiber is always good, be it dietary fiber, moral fiber or your 
internet service. But what is fiber internet service exactly? Why 
are people excited about Google Fiber and what does a company 
mean by High-Speed Internet?

First - Fiber is using glass to transmit data rather than copper. 
The speed and bandwidth of glass is far higher than copper but 
glass is more expensive to produce and install. 

Recently a Council member asked me to make a map of Fiber 
Services available in Shavano Park. See the map. Areas in 
blue have both AT&T and Spectrum high speed internet 
services. Areas in gray are Spectrum only. There is no known 
Google Fiber or Astound (Grande) residential or commercial 
services available in the city. Caution that this map isn’t gospel, 
it is just my findings from publicly available resources.

This map does not show fiber directly to homes, known in 
industry as Fiber-to-the-premises (FTTP). This map shows 
the fiber internet backbone providing high speed internet, 
known as Fiber-to-the-cabinet (FTTC) in the industry.

A glass line directly feeding into your home (or FTTP) is 
relatively rare in United States. When a company advertise 
High-Speed Internet what they are advertising is the backbone 
internet service in the subdivision or street is glass, but copper 
line still feeds into your home (or FTTC). This increases the 
internet speed in the area but you do not get to enjoy the 1+ 
Gigabit speeds and reliability of direct fiber. If you did your 
current modem would be useless. You need a Gigabit fiber 
media converter installed in your home to convert the glass 
signal to copper signal for the copper in your home.

Google Fiber and Astound advertise glass directly into homes 
or FTTP. This is what many people are excited about. The City 
will continue to explore opportunities to encourage providers 
to bring FTTP to Shavano Park residents.

Citizen Tree Committee

Oak Wilt
DON’T LOOK UP!

Yep………this is another article about Oak Wilt. The topic earns a 
lot of press because it is the greatest threat to our neighborhood’s 
ambiance. For most of the year, the Tree Committee and City 
Officials spend a lot of time looking at tree-tops through binoculars 
for any tell-tale signs of leaf stress. Starting this month, Live Oak 
trees will shed their leaves in prep for the spring growing season. 
This presents our residents with a perfect opportunity to closely 
examine fallen leaves.  Before doing that, we suggest you go to https://
texasoakwilt.org/ for color photos of Live Oak leaves indicating this 
disease. Should you find any leaves that are suspicious, please reach 
out to Bill Hill, our City Manager. Bill has the contacts to make 
a quick diagnosis and our city has the funds for immediate action 
should Oak Wilt be confirmed. The weather is great, so please invest 
your time in this community effort.

Shavano Park Tree Committee

http://www.diversifiedremodeling.net
mailto:sales%40neighborhoodnews.com?subject=
https://texasoakwilt.org/
https://texasoakwilt.org/


Gallos Plumbing Service Co.Gallos Plumbing Service Co.
Residential and Commercial Service and Repair

Call 210-679-0000
GallosPlumbing@yahoo.com
M-36478 Licensed and Insured

• Sewer Camera Inspections
• Foundation Leak Repair / Reroutes
• Hydrojet Sewer Drain Cleaning
• Drain Line / Sewer Repairs
• Gas Generator Installation

www.gallosplumbing.com

High Repair
Estimate?

Call us for a
Free 2nd
Opinion!

Thr33 Vin3s Landscaping
FOLLOW US ON FACEBOOK

Thomas Trevino
210-421-1411

email:
thr33vin3slandscaping@gmail.com
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Articles that appear in the City of Shavano Park newsletter do 
not necessarily reflect the official position of Neighborhood 
News, Inc. and their publication does not constitute an 
endorsement therein. The appearance of any advertisement 
in the City of Shavano Park newsletter does not constitute 
an endorsement by Neighborhood News, Inc. of the goods 
or services advertised. Neighborhood News, Inc. is not 
responsible for errors beyond the cost of the actual ad space. 
Any publication of Neighborhood News, Inc., whether draft 
or final is the sole property of Neighborhood News, Inc. and 
cannot be reproduced or distributed in any way, whether in 
print or electronically, without the express written consent of 
Neighborhood News, Inc. ©Neighborhood News, Inc.

Info@NeighborhoodNews.com
www.NeighborhoodNews.com

For advertising sales and information,
please call or send an email to

Sales@NeighborhoodNews.com.

Published and distributed by:
Neighborhood News, Inc.
3740 Colony Dr. Ste. LL100

San Antonio, TX 78230
(210) 558-3160

(210) 558-3163 Fax

CITY OF SHAVANO PARK

ARBOR DAY
EARTH DAY

“Helping Wildlife with
Ranger Rick (the Raccoon) 

and the National Wildlife Foundation”

Saturday, April 23, 2022 - 10:00 a.m. – 2:00 p.m.
Shavano Park City Hall - 900 Saddletree Court

VENDORS RULES AND REGULATIONS
Environmentally–focused vendors are invited to participate in our 
Annual Arbor & Earth Day Event. Applications will be accepted 

through April 8th.

For yours and everyone’s safety and enjoyment, please adhere to the 
following:

1. Spaces will be assigned.  Vendor area will be located on grassy 
areas around City Hall (except for food service vendors). 

2. Vendor must provide their own tables, chairs, tents, generators, 
and other equipment.

3. No flammable items except for generators or small open flames 
(e.g., candles).

4. No signs except in your booth area.
5. Set- up time is from 8:30 a.m.
6. No vehicles allowed in vendor area after 9:15 a.m. All vehicles 

must be parked in designated parking areas.
7. Only items listed and approved on this application will be allowed 

to be sold at the event.
8. To reserve a space / booth – complete the registration sheet and 

return to Shavano Park City Hall for space assignment.

The City of Shavano Park cannot guarantee the number of people 
attending the event; however, this event has been well received in the 
past and we do anticipate a large turnout. We are excited for your 
participation and hope you enjoy the event.

Should you have any questions at any time before the event, please 
contact: Trish Nichols, City Secretary (210) 493-3478

CITY OF SHAVANO PARK

ARBOR DAY &
EARTH DAY EVENT

SATURDAY, APRIL 23, 2022
10:00 A.M. – 2:00 P.M.

VENDOR APPLICATION
PLEASE PRINT

SPACE/BOOTH NO:  

VENDOR’S NAME: 

CONTACT PERSON: 

BUSINESS ADDRESS: 

 

CONTACT PHONE: 

E-MAIL ADDRESS: 

List goods that will be displayed/sold (only listed items 
will be permitted for sale): 

 

 

 

WILL YOU BE USING A GENERATOR? 

Trish Nichols, City Secretary (210) 493-3478

GVST (Gardening Volunteers of South Texas), a 
favorite booth at Shavano Parks Arbor/Earth Day 
event, will once again be present to serve your 
landscaping needs. Volunteers will be available 
at the Ask the Expert booth to answer all your 
gardening questions plus sharpen up those dull, 
hand-held gardening tools. No lawnmower 
blades or tractor discs, please. There is no charge 
for the tool sharpening, but a $3.00 donation per 
tool will be welcomed, which will be added to the 
Dr. Tom Harris Scholarship Fund.

Ask the 
Expert
and Put 
an Edge 
on Those 

Tools

http://www.gallosplumbing.com
https://www.facebook.com/Thr33Vin3sLandscaping/


www.elsmith.com
210-736-1647
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Police Administration: 492-9248

FIRE 
BLOTTER

Fire Administration: 492-1111

98 Total 
Fire Department Calls 

for February 2022

205 Total 
Incidents Handled by the 
Police Department

375 Total 
Incidents Handled by the 
Police Department for 2022

POLICE 
BLOTTER

Darrell Dover
Fire Chief

23 Criminal Calls
3 Arrest of Wanted Person
4 Burglary of Vehicle
1 Criminal Mischief
1 DWI
1 Evading Arrest
2 Fraud/Forgery
1 Harassment
2 Narcotics Violation (class b & up)
4 Narcotics Violation (class c)
2 Theft
2 Unauthorized Motor Vehicle

182 Non-Criminal Calls
1 Major Accident
7 Minor Accidents

34 Alarm Calls
8 Animal Calls
41 Assist Fire Department / EMS
7 Assist Other Agencies
10 Assist Public
3 City Ordinance Violations
6 Disturbances
1 Emergency Detention
25 Information
3 Recovered / Found Property

142 Suspicious Activity
2 Traffic Hazard
4 Welfare Concern
18 911 Hang-up Calls
323 Officer Initiated Contacts
316 Community Policing Contacts / Crime Preventions
7 Out of Town / Patrol By

13 Fire Alarms

4 Residential Fire Alarm in Shavano Park (nothing found)

3 Commercial Fire Alarm in Shavano Park (nothing found)

1 Responded for an arcing power line

1 Responded for a fence fire

1 Responded for a vegetation fire

1 Responded to assist Camp Bullis with a brush fire

2 Responded to assist Leon Springs with a residential building fire

47 Rescue/EMS Calls

41 EMS Calls – not involving a motor vehicle collision

4 Motor Vehicle Collisions

2 Responded to assist Camp Bullis and United Medivac Services for 
EMS

2 Service Calls

1 Standby (Commercial Activated Fire Alarms, Bexar-Bulverde)

1 Standby (Commercial Activated Fire Alarms, Leon Springs)

33 Good Intent Calls

4 Assist Leon Springs (cancelled en route)

16 Assist Bexar-Bulverde (cancelled en route)

4 Assist Leon Valley (cancelled en route)

4 Assist Hollywood park (cancelled en route)

1 Assist Bexar County District 7 (cancelled en route)

1 Assist Bexar County District 12 (cancelled en route)

3 Assist Castle Hills (cancelled en route)

2 Public Service Calls

1 Assist the public with fireplace gas shut off 

1 Assist the public with waterline shut off

1 Hazardous Calls

1 Response for a gas leak in a home

Gene Fox
Chief of Police

http://www.alamohandymantx.com
http://www.elsmith.com


A Maid Service that 
gets you Out & About!
we’ve got the cleaning covered!

210-679-6928
www.maidbrigade.com/tx/san-antonio

One Time 
Cleaning

With coupon.  Not 
valid with any other 

offers.  Call for details.

$20 
OFF

$25 Off 1st Cleaning
$15 Off 2nd Cleaning
$10 Off 3rd Cleaning

With coupon. Not 
valid with any other 

offers.  Call for details.

$50 
OFF

• Every cleaning �  
   inspected & 
   guaranteed

• All teams trained,  
   uniformed, bonded & 
   insured

• Equipment & supplies 
   included

• Homes, apartments, 
   condos & small 
   offices
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CITY OF SHAVANO PARK
ARBOR DAY & EARTH DAY

EVENT AGENDA
SATURDAY, APRIL 23, 2022

10:00 A.M. – 2:00 P.M.

10:30 A.M.
1 MILE NATURE WALK (MUNI-TRACT TRAIL)

11:30 A.M.
Poster Contest Winners Announced
Blattman Elementary Cheerleaders

Tree City USA Presentation & Tree Planting

12:00 P.M.
“JOHN O’BRYANT” MAGICIAN!

This high-energy show will take you on a first-class trip filled 
with award-winning magic, illusion, family-friendly comedy, 

mind reading, thrilling escapes, and audience interaction.

FUN ACTIVITIES FOR ALL AGES!
• Board Games
• Battery Recycle
• Kids Craft Making & Face 

Painting
• Recycle Electronics
• Food Trucks
• Shred Old Paper Documents
• Shaved-Ice & Donuts
• Texas A&M Forest Service

• SP Fire Fighters Children’s 
Obstacle Course

• New Shavano Park Fiesta 
Medals

• Pony Rides & Petting Zoo
• National Wildlife Foundation
• Garden Clubs
• CPS / SAWS / other Venders

WANT A HAPPY TREE?
Proper watering for newly planted trees

Arbor/Earth Day is almost here in Shavano Park. Trees are an 
important part of our environment and the city will be giving away 
some nice ones on April 23rd.  Watering is important for any happy 
and healthy tree, whether a new sapling or a beloved heritage oak. 
Proper watering is the key.

Below is information, courtesy of GVST (Gardening Volunteers of 
South Texas), showing the recommended ways to water your newly 
planted or established trees for a successful ongoing earth-wise landscape.

For New Trees
• Water only on the rootball
• Need only 1-2 gallons per diameter inch
• Use the 3-2-1 Frequency Method, i.e., 3 times a week for the first 

month, 2 times a week for the second month, and 1 time a week.
• For the next 9 months, water twice a month if needed.
• Soak the expanding root area until the top 6-8 inches of soil are moist
• Water deeply once every 4-6 weeks if no rain occurs
• Water March-October with March-June being the most important 

months.
• Water in December February if not rainfall occurs.
• Focus on the area ½ from the dripline way toward the trunk and a 

full distance from the dripline.
• Mulch with 2-3 inches of mulch over the root zone whenever 

possible.

GVST (Gardening Volunteers of South Texas) is a premier gardening 
organization, focusing on water conservation and environmental 
awareness and serving as an educational resource for our community.

http://www.creatingbeautifulsmiles.org
http://www.maidbrigade.com/tx/san-antonio


Page 8 APRIL 2022

SHAVANOPARK.ORG 

AN ALDERMAN’S PERSPECTIVE –
The Better End of the Deal

By Alderman Pete Miller

(Continued on page 9)

With Spring just around the corner, I know my water bill will be going 
up soon. There are approximately 1,400 homes in Shavano Park of 
which 713 receive their water from the city.  The remainder of the 
homes get their water from San Antonio Water System (SAWS), which 
makes it about a 50/50 split.  So, who is getting the better end of the 
deal?  The answer to this question was not as straight forward as I had 
originally thought.  However, my quest to understand this topic and 
the source of our water supply was interesting.

There are multiple factors that affect your water bill, and many of them 
are discussed below. The first is water usage. Water bills are based on a 
tiered structure that escalates in price; SAWS has 8 tiers and Shavano 
Park has 6. The philosophy behind these fee structures is important in 
order to understand the price you pay for water.  SAWS’ fee structure 
is focused on two objectives: (1) protecting lower-income areas in San 
Antonio, what San Antonio City Hall refers to as “equity” and (2) 
encouraging water conservation. Shavano Park is focused on capital 
and operational cost recovery.  The average annual water usage for 
SAWS’ customers is about 7,000 gals/mo. compared to Shavano Park’s 
February average of 12,000 gals/mo. As illustrated by the graph, SAWS’ 
pricing philosophy drives a lower cost for customers who consume less 
than 8,000 gallons per month and charges more for those that use 
over this amount as an incentive to drive water conservation. SAWS’ 
customers also incur sewage fees which are not included in the graph 

to illustrate a comparable evaluation. The cost for Shavano Park water 
users is more linear and driven by a focus on cost recovery.

Second, it should be noted that there are trade-offs depending on 
which system you are using. SAWS customers have sewer connections 
whereas Shavano Park customers rely on septic systems.  Septic systems 
have periodic maintenance requirements that SAWS’ customers don’t 
have to worry about. Shavano Park customers are typically on 3/4 acre 
or larger lots to accommodate their septic tanks and required greater 
amounts of water for irrigation.  Shavano Park customers also have 
access to our Public Works Department who are very responsive to 
quickly address water issues or concerns.

Third, no matter what system you are on, your monthly water bill can 
be dramatically impacted if you are not “water wise.” Being aware of 
how the fee structures work, managing your water usage, knowing 

http://www.vdwws.com


DO YOU HAVE?

Learn how you can holistically 
strengthen bones, increase muscle 

strength, improve balance and lower A1C.

Call to get your complimentary
session scheduled.

210-507-2222
923 North Loop 1604 East

San Antonio, TX 78232

Osteopenia • Osteoporosis • Back and Joint Pain
Loss of Strength • Decrease in Balance

Type II Diabetes • Poor Posture

OS STONE OAK
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when you have a leak, and effectively managing your irrigation system 
can all have a big impact on your water bill.  Things worth noting in 
managing your water costs are:

• Water Leaks: If you have ever had a water leak, you were probably 
surprised by an unexpected large monthly water bill. Detecting 
water leaks can be difficult unless you have an electronic monitoring 
device on your water meter. SAWS offers a device call FLUME (www.
saws.org/get-a-flume-for-free/) at minimal cost through a rebate 
system. I installed one over 2 years ago and it has been very reliable 
and provided helpful information and notifications. Shavano Park 
is installing new meters that have similar capabilities and provide 
homeowners notifications of possible leaks and historical usage data. 
These new meters are provided at no additional charge.

• Irrigation System Checks: It can take a lot of water to keep your 
yard looking green and healthy. Irrigations systems by their very 
nature are water hogs and susceptible to leaks. Inspecting your 
irrigation system periodically and ensuring that the controller 
program is set for the appropriate time of the season can all pay big 
dividends. It’s always a good idea to periodically inspect watering 
heads for breakage due to winter freezes and accidental breakage 
while mowing.

• Fee Structure: Understanding the water fee structure can help in 
managing your water cost.  If you have periods that will require high 
water usage (e.g.: filling a swimming pool, new lawn, or landscaping 
upgrades, etc.) be sure you understand how it will impact your fees.  
If you fill your pool between November 15th and March 15th, your 
SAWS’ sewage fees will be impacted for the entire year. SAWS has 

an exception process that is worth investigating if you are installing 
a new lawn or filling a swimming pool for the first time.

• Edwards Aquifer: Regardless of your water provider, most of 
our water comes from the Edwards Aquifer. Our water source is 
regulated by the Edwards Aquifer Authority (EAA). The EAA 
monitors the levels of the aquifer, regulates the usage, and ensures 
contaminates don’t enter the aquifer.  Your water bill includes fees 
to fund this organization. You can learn more about the aquifer 
and the geology of the area at: www.edwardsaquifer.org.

In summary, it just so happens that the “better-end-of-the-deal” 
depends on how you look at things. There are advantages to both 
systems whether you are a customer of Shavano Park or SAWS.  
Shavano Park’s ability to provide a dependable water source to many 
of our residence is one of the advantages of our community. We are 
also fortunate to have a Public Works Department that provides a 
great service to many of our residences.

(Continued from page 8)

Chipper Day
Saturday, May 14, 2022

8am – noon

900 Saddletree • City Hall Parking Lot

No material larger than 6" will be accepted.
This will also be an opportunity for residents to pick up (free) 
mulch, provided by our Public Works Department. Please 
contact Public Works Director Brandon Peterson at 210-492-
2841 or the Fire Chief Darrell Dover at 210-492-1111 if you 
have any questions.

https://centers.osteostrong.me/stone-oak/
http://www.saws.org/get-a-flume-for-free/
http://www.saws.org/get-a-flume-for-free/
http://www.edwardsaquifer.org
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S H A V A N O  P A R K

WOMEN'S CLUB
By Lori Fanning, President

The Shavano Park Women wish to thank Bill and Marti Buccholtz 
for arranging a tour of the Bexar Metro 911 Center. The Center 
is an amazing facility and we greatly appreciated the opportunity 
to view this facility. Special thanks to Helenan Polansky and Beth 
Loudermilk, along with their committee and all of our Shavano 
Park Women members who brought several delicious dishes to serve 
at the annual Employee Appreciation Luncheon, in order to thank 
the amazing hard-working Police, Firefighters, Public Works, City 
Staff, City Council and the Mayor. We appreciate each of them for 
making the City of Shavano Park the best city in America!

We are busy planning our upcoming monthly events to include; a 
touring of the UTSA Campus Convocation Center and the new 
Roadrunner Athletics Center of Excellence which will take place in 
May. The tour will be followed by a presentation from Lisa Campos, 
UTSA’s Vice President for Intercollegiate Athletics and Athletics 
Director.  In June, our long-time resident, Mr. Lynd, will be giving 
us a private tour of his Vietnam Army Grunt Museum located right 
here in the City of Shavano Park.

Please remember to sign-up for our Blood Drive which will be held 
on April 30th.  This event will be  conducted by the South Texas 
Blood Donor & Tissue Center. The bloodmobile will be located 
in the parking lot at City Hall. We encourage as many people as 

possible to participate in this life-giving drive. Also, drop off your 
new or gently used bras, along with boxers for men, (must be new) 
at City Hall where a bright yellow donation bin will be located 
in the foyer of City Hall. This donation drive, which runs now 
through May 12th, is to benefit Haven for Hope, an organization 
that provides, coordinates and delivers an efficient system of care for 
people experiencing homelessness in the City of San Antonio.  Please 
visit the Shavano Park Women’s website at www.spwnp.org for more 
details. Help us to make both of these events a huge success which 
will benefit our community and spotlight the City of Shavano Park 
as a wonderful place to live with very generous residents. Together 
we can make a positive difference in the lives of others!  Because we 
can and because we care.

http://theteshproject.com
http://www.spwnp.org


Customer Testimonials
We perform Heating and 
Air Conditioning Service,

Maintenance and Replacement.

$114
Cooling Tune-up

Get your heating system
ready for the Winter.

Includes 26 points.

“Our family wants to take care of your family.”

210-640-1432

www.RosenbergAir.com

License #TACLA22493CLicense #TACLA22493C

I’ve been using Rosenberg for AC and Heating Maintenance for a 
year now and have been very satis�ed. My tech today was 
Melanie; she was on time, did great work, and answered by 
probably ridiculous questions. I enjoy being on their regular 
program where they reach out to let me know it’s time for 
maintenance and it’s at a good value.  Jason
Joel made sure everything was in working order. Explained the 
issue with the thermostat. He made sure the colling and heating 
was doing its job. The wiring in the thermostat was a little compli-
cated but he got it down. It was not average wiring issue. He went 
in and out to check the unit outside. I don’t care how long it took, 
it just means he wants the whole system to be in working order. 
Rosenberg did my system in 2015 and the ductless ac in my 
garage. I also included the maintenance package. Both systems 
work perfect. It was just my thermostat. I got quotes from other 
ac companies for my units and Rosenberg has the best deal. 
Overall, Rosenberg has the best service and units.  Sharon
Derrick was the Rosenberg professional who worked on my 
heating maintenance. He was professional, courteous, and 
reviewed all information and gave me options based on my 
needs. He was awesome and highly recommend him and the 
company as a whole. Always the best service and quality with 
Rosenberg.   Mark
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Time Dated

Recycle day

April 2022
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4 5 6

P&Z 
Meeting 

6:30 p.m.

7 8

Battle of 
Flowers

City 
Offices 
Closed

9

10 11

WAC 
Meeting 

5:30 p.m.

12 13 14 15

Good 
Friday
City 

Offices 
Closed

16

17 18 19 20

Town 
Hall 

Meeting 
6:00 p.m.

21

Court 
4:00pm

22 23

Arbor/
Earth Day 
City event 
10 a.m. – 

2 p.m.

24 25
City 

Council 
Meeting 
6:30 p.m.

Early 
Voting 
Starts

26 27 28 29 30

Drug 
Take 
Back 

10 a.m. - 
2 p.m.

Fire Department News
Over the last few weeks, 
the Fire Department had 
a great time hosting the 
University United Meth-
odist Church MOPS 
(Moms of Preschoolers) 
Group and with the Torah 
Academy of San Antonio 
who stopped by for a sta-
tion tour!  The preschool-
ers were able to see all the 
trucks, ambulances, and 
different equipment the 
firefighters use to fight 
fires and save lives.


